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Visa and residence permit

Students needing a visa to enter Switzerland for study purposes, must apply for a Swiss 
student visa to the Swiss Consulate in their home country. A tourist visa is valid for  
three months and cannot be extended or converted into a student residence permit. 
Foreign students not yet domiciled in Switzerland must apply for a student residence 
permit. Applications have to be sent to the Foreign Registration Office (Ufficio region-
ale degli stranieri) of the town where the student has chosen to live. The completed 
application form must enclose two passport-sized photographs, a photocopy of the 
relevant pages of the passport and a certificate from the University (with the official 
stamp) issued at registration. They must confirm that they found suitable accommoda-
tion and have sufficient financial resources to meet the costs of living and education 
and need to confirm that after completion of their studies they will leave Switzerland.  
Also, students should know that family and relatives visiting them will be subject to 
the same restrictions applying to tourists. Students who have applied for a permit may 
remain in Switzerland while awaiting for a decision. Students who continue to reside 
in Italy and commute to Switzerland on a daily basis will need to apply for a special 
certificate for cross-border residents (Attestazione per stranieri residenti nella zona di 
frontiera). A student residence permit entitles the holder to work for a maximum of 15 
hours a week, provided the activity has been properly notified to the regional Foreign 
Registration Office. Students must also register with the General Register Office (Ufficio 
controllo abitanti) of the town they have chosen to live in. 
Further information on visa applications and residence permits, please consult the web-
site: www.unisi.ch/en/foreign_students_visa_permits.htm  

Insurances 
	 	
Health and accident insurance
To live and reside in Switzerland it is required a Swiss insurance policy providing basic 
cover in cases of illness or accident. Under the new bilateral agreement on the free 
movement of people between Switzerland  and the European Union, a system of 
mutual assistance has come into place for the provision of health insurance services. EU 
students will need to obtain a  “European Health Insurance Card ” from their insurance 
provider if they want to avoid subscribing to an obligatory Swiss one.
More information on exemption from obligatory insurance may be found at the follow-
ing address: www.unisi.ch/en/assicurazione-malattia.htm  
Students who are given medical care in case of illness or accident are expected to pay 
the  costs  of the  treatment  directly (cash or credit card). A  claim  for  refund – minus 
any standard deductions – may be submitted, enclosing a copy of the invoice and the 
European Health Insurance Card, to the following address: Istituzione Comune LAMAL, 
KVG, Gibelinstrasse 25, CH- 4502 Solothurn: www.kvg.org
Students who  remain domiciled in their home countries (foreign residents) – for 
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instance, Italian students who live across the border and return home every night  – will 
continue to be subject to the laws and regulations of their countries. Immediate treat-
ment is provided in Switzerland, but  if they cannot afford the  advance  payment  or 
are  inadequately insured  in their  home country, they are  required to return to their  
original country of residence for further treatment.
In Switzerland, the  level  of health insurance  premiums is calculated on the  place  of 
residence, age and the amount of deduction chosen at the time of signing the insurance 
contract. To find out more about health insurance in Switzerland, please consult:
www.comparis.ch
www.ti.ch/DSS/IAS/UffAM/temi/casse_malati/default.htm

Third-party Insurance (RC)
Anyone living in Switzerland is expected to be insured  against  civil  liability, to cover 
any damage caused to third party. This insurance is essential and premiums are  gener-
ally reasonable. To find out more about insurance companies and premium rates please 
consult the website: www.comparis.ch.  
The University of Lugano is protected by an insurance that is limited to its civil liability 
for damage caused by students and other third parties.

Other useful Information

Telephone
Most public telephones no longer accept coins. Prepaid phone cards (called ‘tax-
card’) may be purchased at post offices, newsagents, stationery shops and in some 
supermarkets and cafés. For international calls, international prepaid phone cards are 
recommended. To call in Switzerland, first dial “0”, then the required area code (e.g. 
“91” for  Ticino) and  finally  the  seven-digit  phone  number. To call abroad, first dial 
“00”, followed by the national code for  the  country, the  area code and, finally, the 
telephone number. To call Ticino from outside Switzerland, dial both the national and 
area codes: 0041 91, followed by the phone number.  In Switzerland there is a broad 
range of mobile phone operators. Information on rates, subscriptions and prepaid cards 
may be obtained from the appropriate shops throughout Ticino and from post offices. 
If you wish to compare rates and special offers, useful information  can  be found  at: 
www.comparis.ch. Generally, prepaid  cards  and  contracts can be used with all stand-
ard GSM mobile phones of 900/1800 Mhz.

Shops  
The main supermarkets are open Monday to Friday from 8.30 to 19.00 hrs. and 
Thursdays from 8.30 to 21.00 hrs. and Saturday from 8.30 to 17.00 hrs. (in the summer 
until 18.00 hrs.) Smaller shops usually stay open until 18.30 hrs. (including Thursday) 
and close on Saturday at 17.00 hrs. In Mendrisio, the outlet store ‘Foxtown’, is open 
Monday to Sunday from 11.00 to 19.00hrs. 
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Banking
To open a personal bank account in Switzerland, students will need to show a valid pass-
port or identity card and a certificate issued by the appropriate Faculty confirming their 
admission to study at USI. Some banks may ask for more documents. It is advisable to open 
a student account, which generally offers a series of advantages. 
Banks are open Monday to Friday from 9 till 16.30 hrs. Closed on Saturdays

Post office
Post offices now provide a variety of products and facilities: stamps, stationery, money 
transfers from broad (international money orders are handled only by the main post 
offices) and other products. In addition, the Post Office offers the “yellow deposit 
account”(Conto Giallo Deposito ) as an alternative to a bank account. To open an 
account at the Post Office, students need to show proof of identity, their residence 
permit and a certificate confirming the registration at USI. For more information: 
www.post.ch/en  

Rail
Students can purchase a “Swiss Half-Price Card” from a Swiss Railway ticket office 
(www.sbb.ch/en/index.htm ) that entitling them to a 50% reduction on all train fares in 
Switzerland. Swiss Rail also offers monthly season tickets at special rates for commuters, 
i.e. people who live just across the border in Italy and travel in Switzerland every day. 
Other train passes are available that entitle the holder to travel for free after 7.00 pm 
(www.binario7.ch).
To purchase train tickets (with specific leaving times and dates) at a very reasonable 
price via credit card, please visit the website 
mct.sbb.ch/mct/it/reisemarkt/billette/clickrail.htm (in italian).   

Buses
The buses guarantee efficient mobility in the city of Lugano and the  surrounding vil-
lages. Other villages in the surrounding regions may be reached by the yellow coaches 
(autopostale ) or by the Lugano public transportation network (Autolinee Regionali 
Luganesi ). 
For further information, please visit: www.lugano.ch/trasporti/welcome.cfm  
In Mendrisio, the no. 1 bus and a yellow coach provide regular connections between 
the Academy and the cities of Chiasso and Como. 

A detailed map of the Lugano public transportation (TPL) is available on page 52. For 
more information and time schedules please visit www.tplsa.ch Other bus information 
is available on www.autopostale.ch/en  and for bus passes in Ticino: 
www.arcobaleno.ch.
Cars
The minimum driving age in Switzerland is 18. A foreign driving licence is valid in 
Switzerland for one year. If the duration of stay is more than 12 months, then a Swiss 
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driving licence is necessary.  During the first 12 months an automatic exchange for a 
Swiss driving licence can be requested from the vehicle registration office in Camorino.  
If the request is done after the first 12 months, then the person has to retake the driving 
license exam in Switzerland.  For more information www.ti.ch/circolazione (in Italian)

Bicycle
Bicycles at reasonable prices may be purchased from: Soccorso Operaio Svizzero SOS, 
Atelier RI-cicletta, Via Zurigo 17, Lugano, tel. +41 91 921 01 02. Identification licence 
plate can be purchased at the Post office for CHF 8.20

Activities and social life
To inquire about  activities, sports and cultural activities, please contact the local Tourist 
Office: www.ticino.ch; www.agendalugano.ch or consult page 56.

Estimated average monthly budget
Single room/flat sharing /studio 	 CHF 450/800.- 
Food and other household items 	 CHF 450.- 
Public transportation 	 CHF 60/150.- 
Books and study material 	 CHF 250.- 
Leisure and travel 	 CHF 150.- 
Health insurance, if needed 	 CHF 160/280.-

Useful contacts 

Questions on the programmes and services offered at USI 



Four Faculties, many synergies:
Interdisciplinarity is second 

nature to USI, informing both 
degree curricula and research 

projects.
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Useful contacts 

Questions on the programmes and services offered at USI 
Study Advisory Service
Università della Svizzera italiana
Via Giuseppe Buffi 13, office 233
CH-6900 Lugano
tel. +41 58 666 4795 / 4672
fax +41 58 666 4759
studyadvisor@lu.unisi.ch
www.orientamento.unisi.ch

To send the application file
Bachelor and Master in Architecture
Villa Argentina
Largo Bernasconi 2
CH-6850 Mendrisio

Other Faculties: 
Please specify the Faculty (Economics, Communication, or Informatics) 
Università della Svizzera italiana
Via Giuseppe Buffi 13
CH-6900 Lugano

General questions on USI
Università della Svizzera italiana, USI
Main reception
Via Giuseppe Buffi 13
CH-6900 Lugano
tel. +41 58 666 4000
fax +41 58 666 4647
info@unisi.ch
www.unisi.ch

General questions on the Academy of Architecture
Villa Argentina
Largo Bernasconi 2
CH-6850 Mendrisio
tel. +41 58 666 5000
fax +41 58 666 5868
info@arch.unisi.ch
www.arch.unisi.ch
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List of the USI Services  

–	 Career Service: placement@unisi.ch, www.placement.unisi.ch (in Italian) 
–	 International Relations and Study-abroad Office: 
	 relint@lu.unisi.ch, www.relint.unisi.ch/en  
–	 IT Support Sevice: sistema@lu.unisi.ch  
–	 Media and Communication Service: press@unisi.ch, www.press.unisi.ch (in Italian)
–	 Quality Assurance Service: qualita@unisi.ch
–	 Study Advisory Service and Promotion: studyadvisor@lu.unisi.ch,
	 www.unisi.ch/en/orientamento.htm 
–	 USI-SUPSI Gender Service: gender@unisi.ch, www.gender.unisi.ch/en  
–	 USI-SUPSI Research Service: sr@ticinoricerca.ch, www.ticinoricerca.ch   
–	 USI-SUPSI Sport Service: sport@unisi.ch, www.sport.unisi.ch/welcome.htm 

For additional information on USI Services please consult: www.unisi.ch/en/servizi.htm  





Mendrisio Contacts  
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Mendrisio Town Hall 
via Municipio 13
CH-6850 Mendrisio
tel. +41 91 640 31 20
Opening hours: Monday to Friday: 
10.00 to 12.00 hrs. 
and 14.00 to 16.00 hrs.
www.mendrisio.ch

Foreign Registration Office
“Ufficio regionale degli stranieri” 
via Pollini 29
CH-6850 Mendrisio
tel. +41 91 816 45 01
Opening hours: 
Monday to Friday: 
9.00 to 11.45 hrs. 
and 14.00 to 16.00 hrs.
www.ti.ch/DI/DI/SezS/urs/scheda_urs.
asp?IDurs=8

Regional Hospital “Beata Vergine”
via Turconi 23
CH-6850 Mendrisio 
tel. +41 91 811 31 11

Mendrisio Cantonal Library and High 
School Library 
Via Agostino Maspoli
6850 Mendrisio	
Segreteria tel. +41 91 815 94 78
bcme-segr.sbt@ti.ch
bcme-prest.sbt@ti.ch (for loans)
Opening hours: 
Monday to Friday: 	
12.00 to 19.00 hrs. 
Saturday: 		
09.00 to  12.00 hrs.
During the school holidays, opening hours 
are reduced to 14.00 to 18.00, Saturday 
closed. Closed for three weeks from mid-
dle of July to middle of August.

Post Office Mendrisio Station 
(Main Post office)   
via Franscini
CH-6850 Mendrisio
tel. +41 91 640 88 20
Opening hours: 
Monday to Friday 7.45 to 12.00 hrs. 
and 13.15 to 18.15 hrs.
Saturday 8.00 to 11.00 hrs.
www.poste.ch
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Map of  Mendrisio  

 		  The Mendrisio Campus
 		  Town hall and police station
 		  Foreign registration office (Ufficio regionali degli stranieri)
 		  Art museum
 		  Mendrisio-station post office
 		  Main train station (FFS)
 		  Hospital – Accidents & Emergencies
 		  Exhibition centre “Mercato Coperto”
 		  High school and cantonal library
 		  Mendrisio-Borgo post office
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Useful links

The following list is not exhaustive

Information on the Swiss Government
www.admin.ch, www.ch.ch  

Insurance
www.ti.ch/DSS/IAS/UffAM/temi/casse_malati/default.htm, www.kvg.org/it/default.htm  

Tourism
Swiss tourism: www.myswitzerland.com
Ticino tourism: www.ticino.ch
City of Mendrisio: www.mendrisio.ch
City of Lugano: www.lugano.ch 
Lugano tourism: www.lugano-tourism.ch 
Mendrisiotto and Basso Ceresio tourism: www.mendrisiotourism.ch
Events in Lugano: www.agendalugano.ch, www.lugano.ch/cultura 

Transportation
Train time schedules: www.ffs.ch 
Click&rail (reasonable train tickets): mct.sbb.ch/mct/it/reisemarkt/billette/clickrail.htm
Train pass “binario 7”: www.binario7.ch  (German, French, Italian)   
Parking in Lugano: www.lugano.ch/trasporti/welcome.cfm
Lugano Public transportation: www.tplsa.ch
Bus time schedule: www.autopostale.ch/it 
Public transportation passes in Ticino: www.arcobaleno.ch
Airport in Agno: www.lugano-airport.ch 
Transportation from Malpensa to Mendrisio and Lugano: www.malpensaexpress.ch 
International Airport: www.zurich-airport.com (Zurich) www.sea-aeroportimilano.it 
(Malpensa, Linate) 
Cars: www.ti.ch/circolazione

Courses
Language courses: www.scuolaili.ch
Other course offered by the Canton of Ticino: www.ti.ch/DECS/DFP/cpa

Museums
Lugano Art Museum: www.mdam.ch 
Cantonal Art Museum: www.museo-cantonale-arte.ch 
Ticino Centre of Contemporary Art: www.cacticino.net 
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Concerts, festivals, events
A detailed list of all the events in Ticino, is available on  www.ticino.ch. Following are some 
of the best known events:
Ascona jazz: www.jazzascona.ch 
Blues to bop: www.bluestobop.ch 
ChiassoLetteraria: www.chiassoletteraria.ch, www.chiassocultura.ch 
Estivaljazz: www.estivaljazz.ch 
Film Festival Locarno: www.pardo.ch  
Martha Argerich Project: www.rsi.ch/argerich 
Rabadan Carnival Bellinzona: www.rabadan.ch  
Wine Festival Mendrisio: www.sagradelluva.ch
 
Cinema
Cinestar: www.cinestar-lugano.ch 
Cinema Cittadella: www.cittadella2000.ch
Cinema Iride: www.cinemairide.ch
Cinema Mendrisio: www.mendrisiocinema.ch
Cinema Association: www.tikino.ch     

Price reductions and other informations  
Luganocard: www.lugano.ch/citta/welcome.cfm?catID=01005 
Comparis: www.comparis.ch (comparing prices for health insurance, telephone company 
provider, etc.)  
   
Renting DVD, books 
Lugano Cantonal library: www.sbt.ti.ch/bclu 
Mendrisio Cantonal library: www.sbt.ti.ch/bcme 
Agorateca: www.agorateca.ch

TV
Swiss Radio Television: www.rsi.ch  
Zattoo: www.zattoo.com/it

Travel:
Housing for free: www.couchsurfing.com
Car sharing: www.liberalauto.ch, www.mobility.ch 
Airplane Tickets: www.ebookers.ch

Ticino Portals:
www.ticinonews.ch
www.tionline.ch 
www.ticinolibero.ch 
www.blogticino.ch
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Glossario – Glossary

Italian – English 

abbonamento: subscription (newspapers, etc.): season ticket (transports)
affitto, affittare: rent, to rent
appartamento: flat, apartment
arredato, ammobiliato: furnished
attestato: certificate / transcript (of exam results)
aula: classroom
bacheca: notice board
biblioteca: library
borsa di studio: scholarship/grant
cassa malattia: health insurance
cauzione / caparra: deposit
corso: class or course subject
decano: dean (also: Faculty chairman)
dichiarazione: statement
edicola: newsstand / kiosk
franchigia: deductible or excess
frequentare: to attend
lavastoviglie: dishwasher
lavatrice: washing machine
mensa: cafeteria
monolocale: one-room apartment / studio flat
municipio: town hall (the building)
orario dei corsi: teaching timetable
permesso di soggiorno: residence permit
prestare: to lend (but: prendere in prestito: to borrow!)
proprietario: owner / landlord
sconto/ riduzione: preferential rates / discount
sospensione corsi: no classes on
spese accessorie: extra (service) charges
subaffittare: to sub-let
tariffa: fare / rate
ufficio regionale degli stranieri: Foreign Registration Office
visto: visa
vitto: board / meals
voto/nota: mark or grade

Useful contacts 58



Glossary – Glossario 

English - Italian

attend (to): frequentare
board: vitto
borrow (to): prendere in prestito
cafeteria: mensa
certificate/transcript: attestato
dean: decano
deductible: franchigia
deposit: cauzione / caparra
discount: riduzione/sconto
dishwasher: lavastoviglie
extra (service) charges: spese accessorie
fare: tariffa
flat: appartamento
Foreign Registration Office: ufficio regionale degli stranieri
furnished: arredato, ammobiliato
health insurance: cassa malattia
Landlord: proprietario
lend (to): prestare
library: biblioteca
mark: voto/nota
meals: vitto
newsstand: edicola
notice board: bacheca
owner: proprietario
rate: tariffa
residence permit: permesso di soggiorno
season tickets: abbonamento
statement: dichiarazione
studio flat: monolocale
subscription: abbonamento
sublet (to): subaffittare
teaching timetable: orario dei corsi
town hall: municipio
visa: visto
washing machine: lavatrice
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Visit USI!

Do you want to know more about the University of Lugano and its study curricula? 
Following you will find the different open days of USI. 

Bachelor Info Days
20 November 2009
07 May 2010
These open days give the possibility to assist a presentation of the Faculty of interest, 
follow a typical class of its programme and interact with professors and USI students. 
Furthermore graduate students will present possible professional paths and future edu-
cation opportunities.

Ministages
12-13 November 2009
11-12 March 2010
For two days high school students are immersed in the daily USI life  and follow lectures 
with current students from the Bachelor of their interest. Ministages are an excellent 
opportunity to get to know USI, get familiar with life on campus and understand bet-
ter the content of the degrees. USI is glad to offer lunch and dinner to all participants 
and one overnight stay for participants coming from outside Ticino and Lombardia. 
Registration is compulsory and participation is limited to high school students.

Master Info Day
5 March 2010 
Join our Master Info Day to get more information about the structure, content and 
professional prospective of our Master degrees. During this open day, each Master is 
presented by its scientific director and by current Master students.  

Master Meetings   
4-29 May 2009 
19-30 April 2010
USI opens its doors to prospective Master students to follow lectures and participate in 
a campus tour. In addition, an information session is foreseen to further illustrate the 
structure and organization of the Master of interest. Registration is compulsory.  

For more information on USI’s open days please refer to:  
www.opendays.unisi.ch     
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Lugano by night



Architecture
www.arch.unisi.ch

Economics
www.eco.unisi.ch

Communication Sciences
www.com.unisi.ch

Informatics 
www.inf.unisi.ch

 
Università della Svizzera italiana, USI
Study Advisory Service
Via Giuseppe Buffi 13, Office 233
CH-6900 Lugano
Tel. +41 58 666 4795/4672
Fax. +41 58 666 4759
studyadvisor@lu.unisi.ch
www.unisi.ch
www.usivirtual.ch

Bachelor Degrees
www.bachelor.unisi.ch

Master Degrees
www.master.unisi.ch

Doctorate Degrees (PhD)
www.phd.unisi.ch

Executive Master
www.executivemaster.unisi.ch




