
In Switzerland tap water is drinkable  

230 V – 50 Hz

Standard CET or UTC/GMT +1 hour  

German, French, Italian and Romansh 

+41 (International call prefix 00)

Swiss Francs (CHF)

Good to know
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Academic 
mobility 
at USI

Practical information for exchange students
 www.usi.ch/en/university/info/relint/exchange/incoming-students
West Campus Lugano
 www.usi.ch/en/university/where-to-find-us/lugano-west-campus 
East Campus Lugano
www.usi.ch/en/university/where-to-find-us/lugano-east-campus

Academic 
life

Academic calendar 
 www.desk.usi.ch/en/usi-academic-calendar
Courses
 www.desk.usi.ch/en/courses-description-and-references
Regulations 
 www.desk.usi.ch/en/bachelor-and-master-study-regulations
Schedules 
 www.desk.usi.ch/en/featured/tags/orari-1048
Study plans
www.desk.usi.ch/en/piani-di-studio-1051

Administration Account
 www.desk.usi.ch/en/usi-accounts
Certificates
 www.desk.usi.ch/en/certificates
Student card
 www.desk.usi.ch/en/student-card

Living on 
campus

Directory 
www.search.usi.ch
Discounts 
 www.desk.usi.ch/discounts
IT Help Desk 
www.desk.usi.ch/it-services
Library 
en.bul.sbu.usi.ch
Lockers  
www.desk.usi.ch/lockers
Study areas
www.desk.usi.ch/en/areas-campus 
Printing 
www.desk.usi.ch/copy-center-campus-di-lugano

PubliBike 
www.desk.usi.ch/publibike
Services 
www.desk.usi.ch/services
Sports 
www.sport.usi.ch 
Student associations 
 www.desk.usi.ch/associations
USI Security 
https://search.usi.ch/en/ 
organisational-units/108/ 
security-service-lugano-campus

Contact
Arianna Imberti Dosi
Laura Guerra
Ilaria Juon
Maurizia Ruinelli

Faculties of Communication, Culture and Society
Faculty of Economics 
Faculty of Informatics 
Università della Svizzera italiana 
International Relations and Study Abroad Service 
Office 332, Main Building 
Via Buffi 13, 6900 Lugano Switzerland 
+41 58 666 4626 
relint@usi.ch 
Reception hours: 
13.30-15.00 Monday - Friday or by appointment

Welcome to USI! We are pleased that you have chosen USI Università della Svizzera 
italiana as your study abroad destination. We wish you a pleasant and successful 
stay. This mini guide provides you with all kind of practical information you may need 
for your experience at USI to be as enjoyable and productive as possible. Please feel 
free to contact our staff if you have any further questions.
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